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FOWAS	VOLUNTEER	AGREEMENT	

	
Thank	you	for	choosing	to	become	a	volunteer	for	Friends	of	the	Wingecarribee	Animal	Shelter	

(FOWAS).	

Your	voluntary	contribution	to	our	organisation	is	very	much	appreciated	and	will	assist	FOWAS	with	
its	continuing	support	of	the	animals	at	the	Wingecarribee	Animal	Shelter,	Moss	Vale.	
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ABOUT	FOWAS	

	

FOWAS	MISSION	STATEMENT	
To	 connect	 with	 the	 community,	 volunteers,	 retailers,	 Wingecarribee	 Animal	 Shelter	 (WAS),	
Wingecarribee	Shire	Council	(WSC),	to	benefit	the	welfare	of	companion	animals	prior	to	re-homing	
at	the	animal	shelter.	

OUR	AIMS	
To	 benefit	 the	welfare	 of	 animals	 prior	 to	 re-homing	 to	 assist	management	 to	maintain	 a	
Minimal	Euthanasia	Policy.	
We	do	this	by	helping	provide	a	safe	and	caring	environment	at	the	Wingecarribee	Animal	Shelter,	
provision	of	extra	veterinary	care	and	catering	to	specific	dietary	needs,	weekly	dog	training	sessions	
and	enrichment	strategies,	collaborating	with	WSC/WAS	to	run	desexing	and	education	programs.	

To	assist	with	strategies	for	re-homing.	
This	is	done	by	advertising	individual	animals	on	a	monthly	adoption	poster,	distributed	throughout	
the	Southern	Highlands,	social	media	and	radio.		

The	above	two	aims	greatly	contribute	to	the	successful	adoption	rates	that	our	animal	shelter	achieves.	

OUR	HISTORY	
The	‘Friends’	have	been	involved	with	the	Shelter	since	2006	years,	raising	funds	for	abandoned	and	
surrendered	dogs	and	cats.	

Our	aims	are	to	continue	to	assist	with	strategies	for	the	successful	re-homing	of	animals	at	the	Shelter.	

We	are	a	 registered	Not	For	Profit	Organisation	registered	with	Australian	Charities	and	Not	For	
Profits	Commission	(ACNC)	run	by	a	voluntary	committee	of	like-minded	individuals	who	care	about	
companion	animals.	

We	have	a	 large,	 registered	Member	and	Volunteer	base	who	assist	at	various	FOWAS	fundraising	
events,	local	markets,	the	collection	of	tins/	posters	throughout	the	Southern	Highlands.	

Every	 dollar	 raised	 through	 fund-raising	 events	 and	monthly	 coin	 tin	 collections	 from	 our	 shire	
retailers,	supports	the	Shelter.	

FOWAS	 purchases	 specialty	 food	 for	 animals	 with	 dietary	 needs,	 pays	 for	 elective	 surgeries,	
undertakes	a	second	vaccination	for	kittens,	buys	equipment	for	the	Shelter	and	many	‘extras’	to	improve	
the	quality	of	life	for	the	animals	whilst	they	are	at	the	Shelter.	

FOWAS	contracts	a	Dog	Trainer	to	work	with	the	dogs	at	the	Shelter	teaching	basic	manners,	behavior	
modification,	and	socialisation	skills,	therefore	improving	their	chances	of	being	re-homed.	

http://www.fowas.org.au/
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WHAT	TO	EXPECT	WHEN	VOLUNTEERING	WITH	FOWAS	
FOWAS	values	its	volunteers,	and	we	will	endeavor	to	provide	you	with:	

• A	verbal	description	of	your	role	and	tasks	you	are	authorised	to	perform;	
• A	safe	environment	in	which	to	perform	your	role.	
• Respect	for	your	privacy,	including	keeping	your	private	information	confidential.	
• Insurance	to	cover	you	for	your	volunteering	duties.	

FOWAS	DUTY	OF	CARE	
FOWAS	will	take	all	reasonable	steps	to	ensure	that	volunteers	and	potential	volunteers	are	treated	
fairly	and	equitably	and	are	entitled	to:	
• An	environment	free	of	any	unlawful	harassment,	abuse	or	discrimination,	including	abusive	or	

offensive	language,	insults,	ridicule,	sarcasm	or	intimidating	remarks	or,	physical	aggression.	
• A	fair	and	prompt	investigation	of	all	complaints.	

All	volunteers	must	sign	and	abide	by	the	approved	FOWAS	Code	of	Conduct	rules	before	starting	as	a	
FOWAS	Volunteer	(see	attached).	

VOLUNTEERS	HEALTH	&	SAFETY	
At	FOWAS	volunteer	safety,	and	the	safety	of	everyone	who	is	involved	in	our	organisation,	is	a	
priority.	

Volunteers	are	covered	under	the	Workplace	Health	and	Safety	Act	2011,	this	also	means	as	a	
volunteer	you	have	responsibilities	including:	

• To	take	reasonable	care	for	your	own	safety	and	the	safety	of	others.	
• To	comply	with	any	lawful	instruction	by	FOWAS.	
• To	let	FOWAS	know	any	concerns	you	may	have	about	safety	and/or	fitness	in	undertaking	a	

role,	and	
• To	co-operate	with	any	approved	policies	and	procedures	of	FOWAS.	
• To	report	all	incidents	of	concern	to	the	FOWAS	President	by	phone/email.	
• A	First	Aid	Kit	is	available	at	all	events.	

INSURANCE	
FOWAS	 is	 committed	 to	 providing	 adequate	 insurance	 cover	 for	 volunteers	whilst	 carrying	 out	
their	approved	volunteering	roles.	

FOWAS	has	the	following	insurances:	
• Voluntary	Workers	Accident	Coverage	–	all	volunteers	must	sign	the	FOWAS	Volunteers	Sign	

on/Sign	off	Timesheet,	each	time	you	undertake	an	activity	with	us	to	be	covered	by	this	
insurance.	

• Public	Liability	Insurance.	

Note:	Personal	Items	of	volunteers	are	not	covered	under	our	insurances	whilst	undertaking	volunteer	
duties.	

http://www.fowas.org.au/
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WHO	CAN	VOLUNTEER	
Adults	from	18	to	75	years	
13	year	-	17	years	with	the	supervision	of	an	adult.	
	
VOLUNTEERS	NEED	TO:	

• Wear	suitable	clothing	and	footwear,	bring	sunscreen,	a	hat	and	own	refreshments.	
• Sign	in	and	sign	out	FOWAS	Timesheet	and	receive	a	FOWAS	Volunteer	Badge.	
• Address	any	concerns	they	have	directly	with	the	FOWAS	President	immediately.	

	

	

	
Please	sign	to	acknowledge	that	you	have	read	this	Volunteer	Agreement	and	submit	it	with	the	
attached	signed	Code	of	Conduct	before	working	as	a	volunteer	at	FOWAS.	
	
	
	

FOWAS	VOLUNTEERS	CODE	OF	CONDUCT	

	
1. A	 FOWAS	 Volunteer	must	 act	 honestly,	 in	 good	 faith	 and	 in	 the	 best	 interests	 of	

the	organisation	as	a	whole.	
2. Each	FOWAS	Volunteer	has	a	duty	to	use	due	care	and	diligence	in	their	work.	
3. A	FOWAS	Volunteer	must	work	in	the	best	interests	of	the	organisation	as	a	whole	and	be	

mindful	of	all	relevant	laws,	policies	and	procedures	relating	to	their	role.	

4. A	FOWAS	Volunteer	must	not	make	improper	use	of	information	acquired	as	a	Volunteer.	

5. A	FOWAS	Volunteer	must	not	take	advantage	of	being	in	the	position	of	a	volunteer.	

6. A	FOWAS	Volunteer	must	not	allow	personal	interests	or	the	interest	of	any	associated	

person	to	conflict	with	the	interest	of	the	organisation	and/or	wear	brands	from	other	
organisations	whilst	volunteering	.	

7. A	 FOWAS	 Volunteer	 should	 not	 engage	 in	 conduct	 likely	 to	 bring	 discredit	 to	 the	

organisation.	

8. A	FOWAS	Volunteer	has	an	obligation,	at	all	times,	to	comply	with	the	spirit,	as	well	as	

the	letter,	of	the	law.	
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I	acknowledge	that	I	have	read	and	understood	the	provisions	of	this	Code	of	Conduct.	
	

I	agree	to	comply	with	this	Code	of	Conduct	in	my	role	as	a	Volunteer	at	FOWAS.	
	
	

Volunteer	Full	Name	

	

Volunteer	Signature	

	

Date	
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